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Go Local’s 2018 Membership Survey 

A key part of our annual cycle includes a membership 

survey.  It’s important that we find out what our members 

think about being part of this cooperative; what they like 

and the things they might want to change. A better 

understanding of what our members think helps us to shape 

the cooperative going forwards and most importantly makes 

sure we are planning on the right crops for next year!! We’ll be sharing more about the results over 

the next few weeks. 
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Go Local’s 2018 Membership Survey 

In our annual survey we asked our members what they do 

and don’t like about Go Local Food! It’s great to see (and 

hopefully no surprise?!) that the taste of our veg’ is the most 

popular ‘like’ and a great testament to the quality of the veg’ 

that we get each week. How we grow our crops and trying 

new things were next most popular. It’s interesting to see 

that not knowing what to do with the unusual veg’ was also 

one of the things some members don’t like. I suppose we 

cannot get it right for everyone all the time..? The ‘other’ 

section in don’t like included collecting in the dark, the fact 

that veg’ aren’t cleaned, the amount of cabbage in shares and not knowing about quantities in 

advance. We do try to balance what we get and not overload members with too much of one thing, 

but… we are growing veg’ in Northumberland and so are limited by climate (lets just say we’re 

working on Ian for sweet potatoes!) and each year we are likely to see different things doing better 

or worse because of the weather and our shares will obviously be influenced by that. 
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Go Local’s 2018 Membership Survey 

We also asked our members about what is important to them being a member of Go Local Food as 

part of the survey. The most popular thing for those who responded is about access to veg’ we 

wouldn’t normally see in the supermarkets and then learning how to use them. Conversely, sticking 

to the basics didn’t seem important to those who responded. That’s great feedback to help us 

review what we plan to grow in future.  Access to additional food products such as herbs, which we 

grow for members to pick, and the extra products that can be bought at the field are popular. Non-

crop & work-share members fed back that they find being part of the cooperative also helps them 

with their growing plans. A suggestion was made that we learn to dry herbs. Would that be popular? 
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Go Local’s 2018 Membership Survey 

The most eagerly anticipated question in our annual survey is the voting on the crops we would 

most like to see in our crop-share. No pressure Ian!! We did list the veg’ below in the survey for our 

members to select because we need to make sure it’s possible to grow them on our site! In fact, 

most of the list below we have already grown on the fields. 

We need to plan our growing around a crop-rotation so that we don’t grow the same things, or veg’ 

from the same families, on the same ground over and over again. If we did grow the same things 

time after time we’d deplete precious nutrients and minerals and would soon be overwhelmed (or 

even more so..!) with pests and diseases. This also limits what we can grow as we have to select veg’ 

that allow us to rotate the different crops through the year. Ian carefully balances what our 

members like with a robust crop-rotation to increase the possibility of a bountiful year. 

Asparagus is a subject of continued debate as some members are keen that we put some land to 

growing asparagus.  At the moment we don’t have the space but if we secure more land then we can 

look at what else we might want to do. 
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Go Local’s 2018 Membership Survey 

Questions 1 and 2 of our survey were asking how long members had been part of the cooperative 

and what type of member they are. It was really interesting to see how even the split was across 

those who responded on how long they have been members. This is good news because we know 

that we struggle to share the whole story about our beginnings to new and potential members. 

Having such an even split of responses to the survey means we’ve got a useful range of perspectives 

to consider. We weren’t surprised to find that most of the members responding were crop-share 

and work-share members. We really value the support we get from non-crop & work-share 

members and those numbers have fallen over the years. It would be good to hear your thoughts on 

how we could make more of this and increase the support. It was good to see that everyone seemed 

to know what type of member they were!! 
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Go Local’s 2018 Membership Survey 

Question 3 of our annual survey asked our members why they joined. There are a variety of reasons 

which you can see in the graph. This is great because it means we can appeal to a wide variety of 

potential new members, but it’s also a bit of a challenge on how to pitch our cooperative depending 

on who we are talking to! It also helps to explain why our best route to increase membership is 

through our existing members network – they know what their friends, family and colleagues like 

and don’t like, so they can focus on the reasons they think will appeal most to the people they know. 

Please keep pitching – we really do need new members!!! 
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Go Local’s 2018 Membership Survey 

Question 4 of our membership survey was about where our members live. Most of those who 

responded live in Ovingham or Hexham with others from a variety of towns and villages in the Tyne 

Valley.  Question 5 was about how the people responding found out about us. Despite lots of effort 

on marketing and fliers the vast majority of us found out about Go Local via word of mouth. We 

need to increase our membership so this looks like we need think about how we use our existing 

members to sell our amazing story to their local communities. 
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Go Local’s 2018 Membership Survey 

The cooperative is dependent on lots of members helping to coordinate work and organise events 

and membership meetings. Question 6 of our annual survey asked about who had been involved 

with tasks and events. Of those who responded a high proportion had got involved in some way or 

another. Perhaps this shouldn’t be a surprise; members helping with these events know the value in 

feeding back to help shape us going forwards so perhaps more of those completed the survey? It’s a 

source of fascination finding out about the huge variety of skills we have in the membership and 

fabulous to have a group of people all committed to making this cooperative successful using those 

skills.  We need to keep making the most of these! 
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Go Local’s 2018 Membership Survey 

We work hard to make other fabulous local products available to all of our members. Question 7 

asked what those who responded had bought. Everything we offer is popular, particularly the other 

food products available, and we want to continue to build on this. We did get feedback that it’s 

often not easy to know how and when to purchase these items so we’ll need to think about how we 

improve this. Comments welcome! 
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Go Local’s 2018 Membership Survey 

Question 8 of our annual membership survey asked those who responded to tell us how they want 

us to keep in touch. 90% who replied said The Peelings, but perhaps we shouldn’t be surprised as 

that is how they probably found out about the survey! There was a good split across other routes 

whether digital, paper or word of mouth. It’s great to see a variety, but it does mean we have to 

think about each route and how 

best to get the message out, 

and whether we should tailor it 

depending on which we are 

using. We’re doing our best but 

know we could do better! If you 

have any thoughts on how to 

keep members up to date whilst 

also encouraging non-members 

to find out more about us 

please do let us know – not just 

the ‘where’ but the ‘what’ too! 
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Go Local’s 2018 Membership Survey 

And finally!! We asked our members for any additional comments at the end of the survey – here 

are a few that made us smile …. :) 

‘we need to grow rare things different from the supermarkets’ 

‘thank you for the wonderful veg! I enjoyed the BBQ too ’ 

‘thank you very much for all the hard work and tasty veg. It’s great to be part of go local’ 

‘we love being part of the field!’  

‘it’s a great scheme and I hope it keeps going’ 


